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Workshop
15:00 - 18:00

Beyond the User
Figures of Human-Machine Interaction at Play
with Tyler Reigeluth

Within the fields of human-machine interaction design
and the philosophy of technology, debates tend to re-
volve around the user - the reductive, instrumentalist
figure who determines the value and purpose of a tech-
nical object through its use. The prevalence of this figu-
re is clear in contemporary discussions that continue to
treat complex systems (such as Al) as tools that people
must learn to ‘use’ correctly. This workshop challenges
the notion that the user is the only or most effective
means of accounting for the various forms of practical
knowledge and expertise involved in human-machine
interaction, and proposes that a more diverse range of
figures is needed. The discussion will focus on selec-
ted readings on play and the ludic paradigm, in order to
help understand the ambivalence of contemporary tech-
nological interactions, where people are both masters
and mastered, users and used, players and played. Play
offers ways of thinking about technological interaction
that moves beyond the determinism of a means-end re-
lationship, and embraces the open-ended and recursive
dimension of performances in which one acts through
things that one does not fully control.

Lecture
19:00

Tyler Reigeluth

The Socio-technical Unconscious
of ‘Smart’ Environments

As technological systems become increasingly distribu-
ted, embedded, and multiscalar, an ever-larger part of
how they function seems to escape human perception
and understanding - at least at an individual level. This
growing lack of ‘technical culture’ (Gilbert Simondon)
reinforces forms of alienation towards technical objects
wherein the latter would function automatically and in-
dependently. A prevalent critical response to this post-
cybernetic situation is to open the black boxes that sur-
round us and mediate people’s lives, in order to reveal
how they work, and to reclaim control over them. Howe-
ver, this talk will offer an alternative perspective, inspi-
red by anthropology (André Leroi-Gourhan), geography
(Nigel Thrift), and philosophy (Gilbert Simondon, Lang-
don Winner). This approach can help to understand and
to work through the ‘socio-technical unconscious’ that
underpins and innerves ‘smart’ systems, and reveals
itself through lags, lapses, and breakdowns. Reigeluth
will argue that the answer does not lie in the unreaso-
nable and impossible technological expertise and mas-
tery at an individual level, but rather in articulating the
‘geographies of intelligence’ (Simon Schaffer) that these
complex technological systems involve yet obfuscate.
Drawing on work from infrastructure and maintenance
studies, the talk will highlight the collective dimensions
that the socio-technical unconscious takes.



